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FALL EXCURSION 2010 FAQ’s 
Rev. 0 

1) What is the price per ticket?   

Prices are per trip and shown on page 2 of the brochure as roundtrip per day: 

Coach Class adult...$145.00  

Coach Class child (aged 12 and under)...$95.00   

Dome Class...$275.00  

Lounge Class...215.00  

There is no discount for Child in Dome or Lounge Class. 

Groups of 10 or more tickets purchased by mail at the same time may take a 

10% discount. 

2) What is the price for a Senior ticket? 

There is no discount for Senior ticket; price is the same as Adult. 

3) Is there a discount for NS employees?  
No, this is a private charter. Only group tickets may be ordered for a 
discount. 
 
4) Is an N&W Pass/Amtrak Pass usable? 
No, N&W passes have long since been voided, and Amtrak passes are not usable 
on private charters. 
 
5) What is the train consist?   

 2 Amtrak diesel locomotives, type GE P-42’s. 

 2 Amtrak Amfleet cafe cars (Souvenirs, snacks, drinks) 

 9 Amtrak Amfleet coaches 

 1 Privately owned coach 

 2 Privately owned lounge cars 

 3 Privately owned dome cars 

The 2 cafe cars are used for selling souvenirs and pre-packaged snacks and 

soft drinks. The privately owned coach is former N&W Powhatan Arrow coach No. 

539 owned by the Watauga Valley Chapter NRHS in Jonesboro, Tennessee.  The 

lounge cars are Braddock Inn and NYC 38, both owned by Huntington Chapter 

NRHS in West Virginia.  The dome cars are “Southern Hospitality”, “The 

Observatory”, and "Nenana.” 

Roanoke Chapter NRHS reserves the right to substitute or add equipment as 

necessary. 

6) What is the difference between Dome Class and Lounge Class? 

First Class is in two categories: 

 Dome Class is a seat in the dome of one of the dome cars. 

 Lounge Class is a seat in the lower section of a dome car or in a  

 separate lounge car. 



 

Page 4 of 11 

 

7) When the flyer says "dome car", does that mean a Superliner or a vintage Budd/AC&F/Pullman-

Standard car? 

These are not Amtrak Superliners but are privately owned vintage dome cars.  
See (5) above.  "Dome Class" ticket is for a seat in the dome section.  These 
are expected to sell out very quickly. "Lounge Class" is a seat in the lower 
level of the dome car or other privately owned lounge car. 
Roanoke Chapter NRHS reserves the right to substitute or add equipment as 

necessary. 

8) Can you provide a description of the differences between (and better yet 

links to photos of) the coach, dome and lounge cars? 

For car descriptions of the privately owned cars, the website of the AMERICAN 

ASSOCIATION OF PRIVATE RAILROAD CAR OWNERS (www.AAPRCO.com) and RAILROAD 

PASSENGER CAR ALLIANCE (www.RPCA.com) will be helpful. Check the glossary.  

AARPCO’s site has many photos and layouts of various cars.  See question (5) 

above for car names.  Links to dome car photos are 

www.alabamarailfan.com/download.php?file=catkinson_20081105_61.jpg&catid=visi

tor&contrib=catkinson and www.trainweb.org/carl/BirchGrove/640/IMG_5742.jpg. 

9) Can I get seats on private cars?   
Tickets by car are mailed with order confirmation based on the type of 

tickets ordered.  All “Dome Class” and “Lounge Class” seats are in private 

cars.  Dome Class is for seating in the Dome ONLY, which is in a private car. 

10) Please give me a description of First Class Services that are included, 

besides sitting in dome or lounge seating. 

Seating in private cars. 

Continental Breakfast w/coffee, juice, or soft drinks each morning after 

departure. 

Complimentary soft beverages and snacks during the trip. 

11) Will the train be turned in Danville or Bluefield?  Can the seats be 

reversed so that passengers will not have to ride backwards?  

At each destination, the locomotives will be uncoupled and run around the 

train for the return to Roanoke. 

Most seats are reversible. 

12) What is available on the train for coach passengers to eat? 
Only pre-packaged snacks and soft drinks are available for purchase in the 
cafe cars. It is preferred that these be taken back to the individuals seats 
for consumption as there is a very limited number of tables in the café cars. 
There will be no prepared foods available (that is, nothing will be cooked, 
heated or otherwise “prepared”) on board the train. See question (19) for 
food available at the destinations. 
 
13) Will souvenirs be available on the train? 
Yes, the exact nature of which will be developed at a later time. 
 

www.AAPRCO.com
www.RPCA.com
www.alabamarailfan.com/download.php?file=catkinson_20081105_61.jpg&catid=visitor&contrib=catkinson
www.alabamarailfan.com/download.php?file=catkinson_20081105_61.jpg&catid=visitor&contrib=catkinson
www.trainweb.org/carl/BirchGrove/640/IMG_5742.jpg
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14) Are passengers able to go from car to car? 
Coach passengers can wander anywhere in the train, except for the domes or 
lounge cars.  Lounge Class or Dome Class passengers are allowed to go to the 
coach sections as well. 
 
15) What is the recommended clothing for the trips. 
Casual wear is fine. The train is air conditioned/heated. We recommend 
comfortable clothes.  Depending on the weather, a jacket or raingear is 
suggested.  Sturdy closed-toe, low heel shoes are recommended. 
 
16) Will there be photo run-bys? 
No, due to safety and operating conditions, we are unable to stop for photo 
run-bys as we used to. There will be no intermediate stops that passengers 
will be allowed off the train. While there may be some sort of stop for an 
operational issue, at Bluefield and Danville car hosts will direct passengers 
to the open doors at locations where they will be able to detrain. 
 
17) Why isn't the 611 or 1218 being used to power the train? 
The 611 and 1218 are not currently operational, and at this point in time, 
there are no plans to make them operational. 
 
18) Will there be a dining car on the train? 
No.  We will be stopped for lunch in both Bluefield and Danville. There will 
be other snacks and drinks on board for sale. 
 
19) Where can we eat in Bluefield/Danville? 
Bluefield:  There are several restaurants in downtown Bluefield.  They are 
aware the train is coming and will be prepared to handle the crowd.  The City 
will be providing a complimentary shuttle bus to take passengers from the 
station to the restaurants, museums, etc.  Restaurant menus will be mailed 
with your tickets, and it is suggested you call the restaurant of your choice 
to make a reservation. 
 
Danville: Food is not normally readily available near the station on 
Saturdays. A shuttle bus will be run to a few downtown restaurants, most of 
which are normally closed on Saturday.  However, a caterer will be serving a 
buffet meal at Community Market, which is part of “The Crossing at The Dan” 
complex and is located in the ex-Southern Railway freight station a short 
walk across the parking lot at our arrival station.  An order form for the 
buffet will be included in the mailing of your tickets.  Also in Community 
Market will be a “mini market” that will feature great deserts at reasonable 
prices, crafts, and Danville souvenirs. 
 
20) Where can I get information on our destinations? 
www.visitdanville.com is the official tourism site for Danville.  The 
Danville Welcome Center is also open seven days a week and can be reached by 
phone at (434) 793 – 4636 or through email at info@visitdanville.com. 
 
You may contact the Mercer County Convention and Visitor Bureau at 
www.mccvb.com or www.visitmercercounty.com for City of Bluefield.  The CVB is 
open Monday through Friday and can be called toll-free on (800) 221 – 3206.  
You may also receive information at www.bluefieldhistoricalsociety.org. 

www.visitdanville.com
mailto:info@visitdanville.com
http://www.mccvb.com/
http://www.visitmercercounty.com/
www.bluefieldhistoricalsociety.org
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We also plan to distribute information sheets to you on the train which will 
tell you about the activities planned for you by the Danville Welcome Center 
and by the Mercer County (Bluefield) Convention and Visitor Bureau.  Staff 
from these destination groups will be on the appropriate train to answer 
questions. 
 
21) Why are we going to Bluefield and Danville instead of (insert location 
here)? 
Bluefield and Danville are interesting cities and offer a good opportunity to 
service the train and allow passengers off the train safely. Both locations 
offer a reasonable length (100-125 miles each way) trip with good running to 
allow for a reasonable schedule.  We may consider other locations in the 
future. 
 
22) Where is the train kept while in Roanoke? 
This is an operational question that is up to NS. However, the train is not 
accessible to the public while in storage. Remember that railroad property is 
Private Property, and NS looks very unfavorably upon trespassers, including 
“lookers” or “photographers.” 
 
23) Where is this train kept when not running the excursions? 
This train is made up mostly of Amtrak owned equipment, and is in service 
elsewhere. It has been pulled together to operate excursions for about a 
month in October-November this year. The privately owned cars see occasional 
service in other locations, and are stored where their owners can maintain 
them when not operating. 
 
24) Where is the train going after it leaves Roanoke? 
Generally speaking, back to Washington DC, where it will be broken up and 
sent back to its regular operating areas. 
 
25) My friends and I want to sit together, but we ordered our tickets at 

different times, can we sit together? 

We issue tickets for particular cars mailed to you after your order is 

received. About the only way to guarantee that you and your friends will be 

in the same car is to order your tickets at the same time. Now, we cannot 

guarantee you will all be able to sit together on that car, as we only assign 

the car, not the seat. We do not give out more tickets than there are seats 

in the car, but we cannot guarantee seating together. If your friends are 

assigned a different car, than perhaps after boarding you can arrange with 

someone to swap cars with you.  Contact your car host. 

26) My 3 year old can sit on my lap; do I have to have a ticket for him? 

Yes, we have to consider any child taking a seat, regardless of age. 

Unfortunately, we are being charged for every seat. Our experience has shown 

that regardless of what you may think, a child will rarely sit quietly on 

your lap for the duration of the trip. 

27) How much baggage can I carry? 

Please be considerate of other passengers about your personal belongings. 
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Carrying a cooler, bags and other personal items does take up space. We do 

not have checked bags, or a baggage car, so you will need to place all of 

these items in the overhead baggage racks. Please do not use seats to keep 

personal items by your side.  Small coolers are permissible on board. 

28) Can I leave my (insert personal item name here) on the train while we are 

stopped? 

You may leave any item on the train, but be aware that we cannot be 

responsible for its security or safety at any time. 

29) Can I bring my pet? 

Generally speaking, no, we have no provisions for handling any pets. 

Assistance dogs are allowed. 

30) I cannot walk very well. Can someone get my meal for me? 

While we fully understand, we cannot offer personal services like this, you 

may ask your car host if they can do this for you, but be aware they will 

have other duties to perform before they may have time for this. It will be 

best if you have someone with you to do this service. 

31) Will there be medical people on board? 

We expect to have an EMT onboard. Please plan on having any necessary 

medications with you. 

32) What if the train is late getting back? 

While we strive to operate on the published schedule, we cannot guarantee it.  

Many factors can cause delays, most outside of our control. It is best not to 

plan on scheduled arrival to leave town or some other schedule. 

33) What happens if it is raining or snowing? 

The trains run rain or shine. Only a major disaster may cause cancellation, 

we will do everything to contact our passengers in this unfortunate event, 

but your best bet would be to check the website www.roanokenrhs.org to see 

any immediate announcements. 

34) Will your observation-lounge car “Mardi Gras” be on the rear of the 

train? 

No, the “Mardi Gras” is in semi-retirement and is not currently up to Amtrak 

standards. 

35) What will the profits (if any) from the trip be used for? 

Roanoke Chapter NRHS is a not for profit, 501(c)(3) organization incorporated 

in the Commonwealth of Virginia. This event is our major fund raising effort 

of the year. All Roanoke Chapter personnel on the train are volunteers, and 

donate their time and efforts to making these events a success. We use the 

money towards rail preservation projects in and outside our area. We support 

the O. Winston Link Museum, Virginia Museum of Transportation and Norfolk and 

Western Historical Society among others with personnel and financial 
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assistance. Our largest project is preservation of the former Virginian 

Railway passenger station in Roanoke.   We also maintain our railroad cars 

and locomotives.  You can see our website, www.roanokenrhs.org, for details 

on that and more. 

36) Is the engineer a volunteer? 

No, most of the on-board staff is volunteer, but Norfolk Southern and Amtrak 

employees are on board to operate the train. 

37) I’m coming in from out of town, is there any shuttle service available 

from the airport or Amtrak in Lynchburg or Clifton Forge? 

No, sorry, but you must make your own arrangements for getting to and from 

the station. 

38) From where does the train leave? 

Both trips will depart from the former N&W Passenger Station in Roanoke, now 

the O. Winston Link Museum.  Please come to the lower level at trackside. 

There is no entrance through the building. 

39) Where will the train arrive in Bluefield or Danville? 

All trains will arrive and depart at the former site of the train stations.  

Danville station is an active Amtrak station. 

40) Where can I park my car? 

There is on-street parking near the station, a paid lot at Hotel Roanoke and 

several nearby parking garages. We will provide this information, including 

handicapped parking, with your tickets. 

41) Do you have any hotel rooms reserved? Where can I stay? 

We do not have any rooms blocked off; we suggest contacting the Roanoke 

Valley Convention and Visitor’s Bureau for any help. Phone (540) 345-8622.  

We will provide, on request, a hotel list with your ticket order. 

42) How can I work on future excursions? 

You must first become a member of the Roanoke Chapter NRHS, attending a 

meeting or work session. Then you may be selected for training as a crew 

member. 

43) My mother requires a portable oxygen tank.  Are there 110 VAC outlets on the 

coaches? 

Yes, each of the nine Amtrak coaches has a 110 VAC outlet at each seat.  

However, the privately owned vintage railcars do not. 

44) Is smoking allowed on the train? 

No. For the comfort of all passengers, no smoking is allowed on any portion 

of the train. Once you leave the train at Bluefield or Danville you may be 

able to smoke, depending on the local conditions. 

www.roanokenrhs.org
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45) Is the train handicapped accessible? 
Due to the historic nature of some of the equipment in the train, it is not 
readily handicapped accessible, but we will make every effort to accommodate 
you, but we must know the specific details in advance to plan for this.  In 
addition, you may have to travel over rough or uneven ground to or from the 
train, please be aware of that. 
Most of the Amfleet coaches are wheel chair accessible and there is a place 
to store wheel chairs at the end of the seating.  Most wheel chair passengers 
go and sit in a regular seat at the end of the aisle near the vestibule and 
store the wheel chair at the end of seating area.  Also Amfleet cars do have 
large doors in the rest rooms. We stress to the passengers that we have no 
lift to get them up in the car or off the car, and they must bring someone to 
handle their needs.  However, we cannot predict which vestibules will be used 
for unloading, especially in Bluefield and Danville, so the vestibule where 
the wheelchair is stored may not be one used for unloading. 
The Dome, Lounge, and one privately owned coach are vintage historical cars 
and are not handicapped assessable. 
See also Question 58. 
 
46) Why are tickets so expensive? 

The costs of operating since 1997 have grown considerably. It has grown at a 

rate higher than the rate of inflation; we are actually spending at least 

twice as much as we did in 1997 to operate the train.  It is to our credit 

that we did not double the pricing.  Insurance is one of the highest cost 

factors, especially since 9/11.  The tickets this year are the same price as 

in 2009. 

47) We cannot go, and I have my tickets, can we get a refund? 

The refund policy is clearly spelled out in the flyer. If we are fortunate 

enough to resell your tickets after the deadline, we will refund your money 

less the handling charge. We do understand that emergencies do come up, but 

once we are committed to Amtrak and NS, we have no choice. If it is very 

close to trip dates, it is suggested that you try to sell your tickets 

trainside. 

48) Do you offer special ticket handling, such as FedEx or overnight mail? 

Generally speaking, we will hold tickets that are charged on a credit card 

for pick up at the train, rather than send them by expedited delivery.  

49) How can I learn about future excursions? 

Anyone that purchased tickets for these trips is automatically added to our 

mailing list for future notification of trips.  You can also join our mailing 

list by submitting your name and address to our post office box. Or check the 

website for updates. We can also email out information much quicker than we 

can get things into print; we can usually email you a flyer several weeks 

before a printed piece will be ready.  Send your name and email address to 

Terrapin66@cox.net and request to be placed on the mailing list. 
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50) Can you hold tickets for me to pay for later? 

No, sorry, we have no provisions for this. Tickets must be paid for with 

check or credit card at the time of order, and we cannot hold them back. It 

is first come, first served. 

51) My (insert relative here) is a big official with (insert large company 

name here) and wants tickets and you claim you are sold out, are there 

tickets left? 

No, sorry, tickets are first come, first served; we do not hold back tickets 

for special guests or VIP’s.  

52) How do I order tickets? 
All classes (Coach, Lounge, and Dome) and Group tickets may be purchased by 
mail through the Roanoke Chapter NRHS, PO Box 13222, Roanoke, VA 24032-3222 
using check, money order, or credit card.  All classes may also be ordered by 
phone from the Roanoke Chapter NRHS at 540-774-0611. 
 
Coach only may be purchased over the Internet with a credit card by following 
a link at www.RoanokeNRHS.org to the Norfolk & Western Historical Society’s 
website, http://www.nwhs.org/commissary/excursion.html 
 
Coach only may be purchased with a credit card by phone by calling any of the 
following: 
Roanoke Chapter NRHS at (540) 774-0611  
Virginia Museum of Transportation at (540) 342-5670  
O. Winston Link Museum at (540) 982-5465  
Mercer County Convention & Visitors Bureau at (304) 325-8438  
Danville Welcome Center at (434) 793-4636 
 
Regardless of which method you use, tickets will be mailed to you by the 
Roanoke Chapter NRHS Ticketmaster. 
 
53) Do you know if anyone will be offering the opportunity to ride to or from 
Roanoke before or after the trip (presumably from Washington or Lynchburg)? 
We know of no one operating any trips into or out of Roanoke before or after 
the November 6 & 7 Excursions. 
 
54) Could the tickets be shared?  That is, could one person ride to Bluefield 
or Danville and a different person ride back to Roanoke on the same ticket? 
Yes. You may have one person ride one direction, and another back to Roanoke. 

When you place your order for tickets, please provide the name(s) of the 

person(s) who will be riding the return.  Also, please be sure to inform your 

on-board Car Host of the name of the person for the return trip, as each car 

host will have a passenger name manifest. 

55) May I bring a bottle of wine on the train? 

Norfolk Southern Corporation and Roanoke Chapter NRHS do not permit any 

alcoholic beverages to be consumed on the train nor open bottles to be 

carried on the train.  This is stated in NS safety rules and Roanoke 

Chapter’s excursion brochure. 

www.RoanokeNRHS.org
http://www.nwhs.org/commissary/excursion.html
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56) Will the train to Bluefield use the ex-N&W one way and the ex-Virginian 

the other? 

No, the current operational plans are for the train to go to and from 

Bluefield over the ex-N&W right-of-way. 

57) We are bringing a group on a bus.  Are there complimentary tickets for 

the bus driver and bus escort? 

No.  There are no complimentary tickets.  Groups of 10 or more receive a 10 

percent discount. 

58) My wife has limited mobility.  Is it possible to just stay on the train 
during the layovers? 
Yes, it is possible to stay on board the train during the layover.  However, 
be aware that, because the locomotives must be moved from the leading end of 
the train to the other end for the return trip, the electric power will be 
disconnected for an unspecified time, during which there will be NO air 
conditioning (or heat, depending on the weather).  Also, lighting will be off 
and the toilets may also be inoperable during that time.  If it is a warm 
day, it does not take a sitting train car long to get uncomfortably hot 
inside.  So, while the answer is yes, you may stay on board, you must 
understand the situation so that you can make an informed decision.   
See also Question 45 regarding wheelchairs and handicapped accessibility. 
 
59) Why are you asking for the names/addresses of passengers? 

Here is a quote from the Amtrak contract.  “408. Transportation 

Authorization.  

A. The Charterer must carry out procedures for boarding passengers which 

identify persons who are authorized to be on the Charter Train during the 

Charter Transportation and prevent unauthorized persons from boarding the 

Charter Train. The Charterer is responsible for and agrees to ensure 

compliance by all Passengers with Amtrak's Conditions of Carriage and Terms 

of Transportation (as defined in section 409 below).” 

 

The ticket with car assignment is the Chapter’s method of complying with the 

contract “…which identify persons  who are authorized to be on the Charter 

Train…”  This is probably Amtrak’s way of complying with Homeland Security 

requirements. 

 

This method also provides immediate access to a list of those on board which 

we could immediately provide to rescue workers in the event of an emergency.  

The ticket also lists the Car assigned to each passenger, just like airlines 

give seating assignments.  Each Car Host will be given a list of the 

passengers on his car.  

 

Compiled by Walter Alexander and Ken Miller, with inputs from other Roanoke 

Chapter members.  


